How to file a complaint?

Step 1: Navigate to Food Safety Connect portal and login to your account.
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Step 2: On the left panel, navigate to “Register New Complaint”.
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Step 3: Select category from the dropdown and based on the category continue to fill all
the mandatory complaint details.

Step 4: Selection of Food Business Operator - please select Food Business Operator if
available in the dropdown list, if not then select “Other FBO”.
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Step 5: After entering all the details correctly, click on “Submit” button at the bottom of the
page.

Step 6: A ticket number will be generated against the complaint through which consumer
can track the complaint.

Your Complaint Registered Successfully.
Your Generated Ticket Mumber is 1199354826




