How to track your complaint?

Method 1

Step 1: Navigate to homepage of Food Safety Connect Portal.

Step 2: On the bottom of the page, there is an option of “Complaint Tracker”, enter your
ticket number and click on the arrow.
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Step 3: Scroll down on the page and view “Complaint History”.

Complaint History

Sl.Na. Previous Status Current Status Processed By(Name) Processed Date & Time
1 Complaint Registered By Consumer Complzint Forwarded To DO Manya 14-10-2020 12:37:28
2 Complaint Resolved By FEO Complaint Forwarded To Other DO dotniry 14-10-2020 12:40:57

Action Taken (Remark/Comment)
Complaint Registersd By Consumer

Transferring to correct DO



Method 2

Step 1: Login to your account, on the left panel click on “View Complaint”. (for consumer)

Food Business Operators or Officers can navigate to “Pending Complaints”

Food Safety Connect

Dashboard

Register New Complaint

WView Complaint

Closed Complaint

Change Password

Profile

Logout

Click here

Step 2: Search for your ticket number in the search panel on top.

Food Safety Connect =

View Complaint @ Home - View Complaint
Search by Ticket Register Date. Search by Ticket Number
From To
Dashboard dd-mm-yyyy m] dd-mm-yyyy ] Tickel Numbe
Register New Complaint
E3E
) View Complaint

Closed Gomplaint SNo Ticket Number Ticket Register Date & Time Name Mobile Concern Status Action

1 3617058002 14-10-2020 13:37:26 Manya 22002452382 Rotten food Complaint Forwarded To D! f Kanyakumari, Tamil Madu View
Change Password

2 2600209901 14-10-2020 11:20:47 Manya 2800346232 Other Category Complaint Forwarded To FBEQ View

3 3609326593 14-10-2020 11:28:34 Manya 8860345283 Expired product Complaint Forwarded To FBO View
Profile
st 4 3520720402 13-10-2020 10:52:07 Manya 22002452382 Expiry/Best Before date missing Complaint Forwarded To fANGUL, Orissa View

5 1885781462 24-00-2020 12:43:02 Manya 2800346232 Premises is not clean Complaint Forwarded To DO Of North Goa .Geoa View

-] 1882377686 24-08-2020 11:45:18 Manya 8860345283 Expired product Complaint Forwarded To DO Of BALASORE, Orissa View

7 1881654000 24-00-2020 11:34:14 Manya 22002452382 Premises is not clean Complaint Forwarded To DO Of New Delhi,Delhi View

2 1880651392 24-00-2020 11:17:32 Manya 2800346232 Expired product Complaint Forwarded To DO Of Central, Delhi View

2 1879980880 24-08-2020 11:08:21 Manya 8860345283 Expired product Complaint Forwarded To DO Of New Delhi,Delhi View

10 1870303897 24-00-2020 11:04:54 Manya 22002452382 Expired product Complaint Forwarded To DO Of South Goa,Gea View

Mesxt

Last



Step 3: Click on “View” against the complaint you would like to track.

Food Safety Connect =

View Complaint & Home - View Complsint
Search by Ticket Register Date. Search by Ticket Number
From To
Dashboard dd-mm-yyyy (] dd-mm-yyyy (m}

Register New Complaint

View Complaint

Closed Gomplaint S No. Ticket Number Ticket Register Date & Time Name Mobile Concern Status Action
e — 1 3617058008 14-10-2020 13:37:28 Manya 8280345283 Rotten food Complaint Forwarded To DO OF Kanyakumari, Tamil Nadu View
2 3600380001 14-10-2020 1:2 Manya 3860346283 Other Category Gomplaint Forwarded To F View
— E: 3600326503 14-10-2020 1:2 Manya 3860346283 Expired product Gomplaint Forwarded To F View
Logout 4 3520739403 13-10-2020 10:52:07 Manya 8880348283 Expiry/Best Before date missing Complaint Forwarded To DO Of ANGUL, Orissa View
5 1885781482 -08-2020 12:43:02 Manya 8880348283 Premises is not clean Complaint Forwarded To DO Of Nerth Goa .Goa View
& 1282377828 24-08-2020 11:46:13 Manya 8280345283 Expired product Complaint Forwarded To DO View
7 1881854000 24-08-2020 11:34:14 Manya 3860346283 Premises is not clean Gomplaint Forwarded To DO Of New Delhi.Delni View
g 1880851382 24-00-2020 11:17:32 Manya 3860346283 Expired product Gomplaint Forwarded To DO Of Gentral Delni View
] 1878880880 -08-2020 11:06:21 Manya 8880348283 Expired product Complaint Forwarded To DO OF New Delhi, Delhi View
10 1879883807 Manya 8880348283 Expired product Complaint Forwarded To DO Of South Gos,Goa View
st | Previous - 2 | Mext | Last
Step 4: Scroll down on the page to view “Complaint History” as shown below:
Complaint History
SI.No. Current Status Processed By{Name} Processed Date & Time Action Taken (RemarkiComment)
1 Complaint Forwarded To DO Manya 14-10-2020 13:37:26 Complaint Registered By Consumer

2 Complaint Forwarded To Other DO dotniry 14-10-2020 13:40:57 Transferring to correct DO



