
How to track your complaint? 

Method 1 

Step 1: Navigate to homepage of Food Safety Connect Portal. 

 

Step 2: On the bottom of the page, there is an option of “Complaint Tracker”, enter your 

ticket number and click on the arrow. 
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Step 3: Scroll down on the page and view “Complaint History”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Method 2 

Step 1: Login to your account, on the left panel click on “View Complaint”. (for consumer) 

Food Business Operators or Officers can navigate to “Pending Complaints” 

 

 

 

Step 2: Search for your ticket number in the search panel on top. 

 

 

 

 

 

 

Click here 



 

Step 3: Click on “View” against the complaint you would like to track. 

 

 

 

Step 4: Scroll down on the page to view “Complaint History” as shown below: 

 

  

 


